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Selection of new interviewees should continue, if possible, at least until the saturation point is reached, the point when 
new interviews seem to yield little additional information (see Exhibit 8.6). As new issues are uncovered, additional inter-
viewees may be selected to represent different opinions about these issues.

Research by Fleury-Steiner (2003) that examines the thoughts and emotions of jurors in death penalty cases is 
an excellent illustration of the tremendous insights that can be uncovered through intensive interviewing. In Jurors’ 
Stories of Death, Fleury-Steiner reports on his work with the Capital Jury Project (CJP), which was a national study of 
the experiences of citizens who served as jurors on death penalty cases. To encourage respondents to tell stories about 
their experiences, the CJP survey explicitly asked jurors to tell interviewers about important moments during the trial 
and deliberations and their impressions of the defendant. Fleury-Steiner states,

The goal of these questions was to facilitate jurors to construct their responses in their own ways. . . . Given the 
leeway to answer as they saw fit, in many instances jurors’ stories emerged when I least expected them to. (p. 44)

Establishing and Maintaining a Partnership

Because intensive interviewing does not engage researchers as participants in subjects’ daily affairs, the problems 
associated with entering the field are greatly reduced. However, the logistics of arranging long periods for personal 
interviews can still be fairly complicated. It is important to establish rapport with subjects by considering in advance 
how they will react to the interview arrangement and by developing an approach that does not violate their standards 
for social behavior. Interviewees should be treated with respect, as knowledgeable partners whose time is valued. (In 
other words, avoid being late for appointments.) Once again, a commitment to confidentiality should be stated and 
honored (Rubin & Rubin, 1995).

It is important to highlight, however, that the intensive interviewer’s relation-
ship with the interviewee is not an equal partnership, for the researcher seeks to gain 
certain types of information and strategizes throughout to maintain an appropriate 
relationship. In the first few minutes of the interview, the goal is to show interest in 
the interviewee and to clearly explain the purpose of the interview (Kvale, 1996). 
During the interview, the interviewer should maintain an appropriate distance from 

Saturation point  The point at which subject 
selection is ended in intensive interviewing, 
when new interviews seem to yield little 
additional information

Exhibit 8.6 The Saturation Point in Intensive Interviewing
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